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The Impact of Artificial Intelligence
Legal Practice in the Middle East

AI further enables analyzing big datasets to find trends and 

patterns. In jurisdictions like the UAE with dual-language 

legal systems, AI tools such as Noor and Jais AI have even 

more significantly transformed legal research, enabling the 

instant translation of Arabic text into English, and summary 

of texts in English.

II.        Contract Review and Due Diligence

Perhaps one of the most influential areas of AI legal 

practice involves contract review and due diligence. AI 

algorithms can quickly scan contracts, �ag inconsistencies, 

point out risks, and even suggest revisions. Such tools have 

been indispensable in Middle Eastern cross-border trans-

actions navigating multi-jurisdictional complexities and 

compliance requirements.

This higher accuracy limits the extent of human 

mistakes and cuts the time required for all these opera-

tions, which is really useful in corporate law firms and 

in-house legal departments processing thousands of 

contracts daily.

III.    AI in Arbitration

Another preferred mechanism of dispute resolution in 

the Middle East is arbitration, and the integration of AI 

has benefited the same. AI tools are also being used for 

reviewing documents, automated translation, and even 

transcription of arbitration proceedings. The guidance 

from the Abu Dhabi Technology Innovation Institute's 

NOOR and the DIFC Courts concerning AI-powered tools 

represent a leap forward in enhancing the efficiency 

during arbitration processes. In addition, AI holds poten-

tial in arbitrator selection by analyzing arbitrators’ past 

decisions and expertise, ensuring a more impartial and 

data-driven appointment process.

he legal sector in the Middle East is changing 

rapidly, driven by technology and, in particu-

lar, Artificial Intelligence. Countries in the T
region, such as the UAE, Saudi Arabia, and Qatar, are now 

taking positions as global leaders in adopting AI to mod-

ernize sectors, including legal practice. This is not just 

about automation; it is a significant shift in the way legal 

services are delivered, analyzed, and regulated. The union 

of technology in law will define a new era, where efficien-

cy, precision, and accessibility redefine traditional legal 

systems.

This article discusses the influence of AI in the legal 

practice in the Middle East, from application to regulatory 

response and, finally, the future of the legal profession in 

an AI-dominated world.

Applications of AI in Legal Practice

There are efficiencies so transformative in their introduc-

tion to the legal sector: NLP, machine learning, and predic-

tive analytics. These tools started applying to areas as 

sweeping as legal research, arbitration, and case manage-

ment, fundamentally altering the operational framework 

of professionals in the law sector.

I.   Legal Research and Analysis

Traditionally, legal research entailed a long process that 

went through many volumes of cases, statutes, and prece-

dents, and this was both tedious and costly. AI and other 

technologies now automate part of the process. Those 

platforms equipped with NLP can extract relevant legal 

texts, analyze precedents, and summarize findings with 

reasonable accuracy. For instance, AI tools in the UAE have 

helped streamline the identification of case law, saving the 

effort of hours while improving their accuracy.
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"The key to arti�cial intelligence has 
always been the representation."

II.  Saudi Arabia and Qatar

Saudi Arabia and Qatar are also pushing ahead in AI 

regulations, emphasizing aligning AI development 

with ethical standards. The Saudi Data and Arti�cial 

Intelligence Authority (SDAIA) is working on frameworks 

to ensure responsible AI use across industries, includ-

ing law. Qatar's National AI Strategy emphasizes AI 

applications in public administration, including the 

judicial system.

III. Ethical Considerations

Questions regarding transparency, bias, and account-

ability, which were less pressing before, are now to 

the fore as AI is integrated into legal practice. For 

example, how does one ascertain that AI-based 

insights lack the inherent biases within training data? 

Policymakers and legal professionals alike are raising 

these issues and thereby necessitating clear regulato-

ry standards.

Issues in AI Adoption in Legal Practice

Despite its potential, integrating AI into the legal 

ecosystem does not come without challenges. For AI 

to realize its full potential in the Middle East's legal 

sector, a few obstacles must be overcome.

I.   Implementation Cost

AI technologies cost money to implement, making 

this a significant barrier to smaller law firms. However 

large firms and government bodies will easily find it 

easier to roll out AI, leaving small entities behind.

II.  Data Privacy and Security

AI is heavily reliant on data and hence poses a threat of 

privacy and confidentiality. This becomes even more 

sensitive in legal professions, where confidentiality 

rules the roost. Here, the use of AI tools will have to be 

well-guarded by data protection laws such as the DIFC 

Data Protection Law and the UAE's Cybersecurity Law.

IV.    Predictive Analytics

Litigation strategies are being revolutionized by AI's ability 

to predict case outcomes based on historical data. Lawyers 

can now use predictive analytics to assess the likelihood of 

success, which allows them to develop more informed case 

strategies. In Saudi Arabia and Qatar, this capability is 

helping legal teams advise clients with greater con�dence.

V.    Automation of Routine Tasks

The AI-powered virtual assistant has streamlined routine 

activities, such as scheduling, billing, and case manage-

ment. Thus, lawyers can devote themselves to more 

complex tasks: counseling, negotiation, and advocacy. The 

tools ensure speedier turnaround times for the clients and, 

consequently, improve the quality of the legal services.

Regulatory Frameworks Governing AI in Legal Practice

As AI starts speeding up, the demand to enforce strict 

regulatory frameworks that look to overcome ethical and 

legal matters became inevitable. Policymakers in the Middle 

Eastern regions are actively drafting directives aimed at 

regulating the deployment of AI in legal service areas.

I.     UAE: A forerunner in AI Regulations

The UAE has made significant strides in developing an 

AI-friendly regulatory framework. For example, the Ministry 

for Artificial Intelligence's white paper on the Metaverse 

highlights the importance of transparency and account-

ability in AI operations. Moreover, the DIFC Data Protection 

Law recently incorporated provisions on the processing of 

personal data through autonomous systems, marking the 

first direct mention of AI in UAE legislation.

The DIFC Courts have also established Practical Guidance 

Note No. 2 of 2023 (PGN 2/2023) to govern the usage of AI 

in court proceedings. Key principles include early disclosure 

of AI use, accuracy verification, and compliance with data 

protection laws. These measures set a precedent for 

responsible AI adoption in legal and arbitral proceedings.
continued on next page
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“AI doesn’t have to be evil to destroy humanity—
if AI has a goal and humanity just happens to be in the way, 

it will destroy humanity as a matter of course.”

Future of AI in Middle Eastern Legal Systems

The Middle East is uniquely positioned to lead the global 

transformation of legal systems through AI. The region’s 

commitment to innovation and investment in AI tech-

nologies will likely shape the future of AI legal practice in 

several ways.

I.     AI-Driven Arbitration

Arbitral institutions in the UAE, such as the DIFC-LCIA 

and DIAC, will be looking into AI applications to increase 

efficiency and reduce costs. It is not long before auto-

matic translation, document review, and even AI-assist-

ed decision-making become standard procedures.

II.   Smart Courts

The smart Dubai initiative of the UAE is to digitize govern-

mental services, including the judicial system. AI-based 

smart courts are being designed that will make the judicial 

procedure more efficient and fast in resolving cases.

III.    AI in Legal Education

Law schools in the region have now begun to include AI 

in their curricula to ready the future legal professionals 

to survive and thrive in such an environment.

IV.    AI as an Instrument of Social Justice

AI may make legal services cheaper and accessible to all 

people, thereby democratizing the right to legal 

services. This could be achieved by introducing 

AI-based legal chatbots to offer legal services to those 

underserved communities where access to justice is not 

easily attainable.

III.    Resistance to Change

The legal profession is traditionally conservative, and 

change is often shunned. Lawyers often fear AI because 

they either do not understand it or are afraid of becoming 

redundant. This cultural resistance has to be overcome with 

the right education and awareness programs.

IV.    Ethical Dilemmas

AI raises ethical problems regarding bias and lack of 

accountability. For instance, can an AI algorithm be liable 

for a wrong or biased legal analysis? Addressing these 

issues requires collaborative work between technologists, 

legal professionals, and policymakers.

Impact on Legal Professionals

The rise of AI legal practice has sparked debates about its 

impact on legal professionals. While some fear job displace-

ment, others view AI as an enabler that complements 

human expertise.

I.      Augmentation

AI is unlikely to replace lawyers but will augment their capa-

bilities. By automating routine tasks, AI frees up legal profes-

sionals to focus on strategic aspects such as litigation, client 

relations, and complex negotiations. This shift will allow 

lawyers to deliver higher-value services to their clients.

II.     New Roles and Skillsets

AI adoption will create new roles, such as legal technolo-

gists and AI compliance officers. Legal professionals will 

need to develop technical skills to work effectively with AI 

tools, emphasizing the importance of continuous learning 

and upskilling.

III.      Ethical Responsibilities

Lawyers must navigate the ethical challenges posed by AI, 

ensuring that its use aligns with professional standards. This 

includes verifying AI-generated insights and mitigating 

biases in decision-making processes.
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“Laws are the backbone of governance. 
They must evolve with society to foster growth, 

protect rights, and ensure justice."

Conclusion

The integration of AI into the legal sector in the 

Middle East marks a transformative shift redefining 

traditional practices. Ranging from streamlined legal 

research to enhanced arbitration processes, AI is now 

able to make the processes more efficient, accurate, 

and accessible, but its adoption brings forward chal-

lenges related to cost, regulation, and ethics to be 

carefully managed.

As the Middle East continues to adopt AI, its legal 

systems will become a global benchmark in innova-

tion and efficiency. The use of AI responsibly will be 

pivotal in ensuring that not only legal professionals 

and their clients but also society will reap the trans-

formative potential that AI offers. The future of AI 

legal practice in the Middle East is undoubtedly 

digital, and AI is leading the way.

AI in Middle east law �rms in 2024

PwC Legal Middle East unveiled a new Legal Generative AI 

solution, described as a step forward to embed AI into the 

practice of law in the region. It is a new legal innovation 

offering for PwC's New Law that can revolutionize legal 

workflow and processes in both the private and govern-

ment sectors. PwC Legal Middle East, through partnerships 

with OpenAI, Harvey, and Contract PodAi, develops 

end-to-end services across identifying AI use cases, identify-

ing and tailoring technology, and implementing change 

management policies to ensure lasting transformation. This 

development shows how technology is being used by 

modern Middle East law firms to redefine legal service 

delivery in 2024.
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